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*Diversity means be different or not alike. 

*Data from the 2000 U.S. Census confirmed that 
America is rapidly becoming a truly multicultural 
society.  

*The U.S. Census Bureau reports minorities now 
constitute one-third of the nation’s population. 

*Minority groups are growing much faster than non-
Hispanic whites. 

*Nearly seven million Americans identify themselves 
as multi-racial and that number is expected to 
increase by 20 percent over the next two census 
periods. 



* State and Federal law , outlaw discrimination in rental 
housing based on race,religion,national 
origin,ancestry,color,sex,marital status,family 
status,age,physical or mental disability,source of income and 
sexual orientation.  

* In fact any discrimination,based on almost any characteristic 
of a person,violates California Fair housing laws.This includes 
types of clothing,hair style,size,etc. 

*  During the resident selection process and later,you must be 
careful to avoid discriminatory conduct, or even the 
apperance of it.  

*When taking rental applications,proper screening is very 
important,but you must avoid questions that ask about the 
above protected classes. Don’t ask about age or children. 
Often times they will tell you what you want to know. 



* Is he your husband? 

*We prefer our families with 
children live on the ground 
floor units. 

* Sorry we don’t rent anybody 
on welfare 

*We can’t rent to you and 
your guide dog because we 
have a no pet policy here. 

*How many people is gonna 
living in the unit? 

*Which level you prefer to 
live? 

*We rent everybody as long 
as they qualify. 

* Your guide dog is welcome 
with proper paperwork. 
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Become familiar with fair housing laws.  

Review your practices to ensure you are not doing 

anything that might be considered as discriminatory .  

Provide the same equal housing opportunity to all 

prospective residents.  

Provide the same level of service and amenities to 

all existing residents.  

Follow leasing procedures consistently with all 

prospective residents. 

If you make an exception, you will need to document 

your reasons. 

Hire bilingual employees. 

Maintain bilingual programs and communications, 

like newsletters. 

 



*
According to a recent survey,17 

percent of people said as a 

customer, they had been victims of 

discrimination or harrasment based 

on race, ethnicity, or culture. Of 

those nearly 18 percent won’t 

return to the business and 9 percent 

walked out or declined to purchase. 

Managing Residential properties with 

a multicultural tenant mix is a 

challenge. Issues range from simple 

oral and written-communications to 

how to sensitively handle holiday 

celebrations. To meet these 

challenges, the industry needs to 

look a hands-on, responsive and 

practical solutions. 

You may have…. 

30 people  

17 languages  

14 faiths 

But only one vacancy ! 

Would you be able to 

communicate? 


