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Compulsive Hoarding:  

Is the acquisition of  and failure to use or discard 

such a large number of  seemingly useless 

possessions that it causes significant clutter and 

impairment to basic living activities such as 

mobility, cooking, cleaning, etc. A person who 

engages in compulsive hoarding is commonly 

said to be a ‘pack rat’. Hoarding unnecessary 

possessions may be referred to as syllogomania 

or disposophobia.  

 









More on hoarding…. 

 

 Hoarding is a mental 
health disorder  

 Hoarding is not a moral 
issue; it is  not caused by 
laziness, lack of 
standards, lack of 
responsibility.  

 

 1 out of 20 people are 
hoarders  

 2 million in the U.S. have 
this disability  

 92% of individuals w/ 
hoarding have 1 or more 
other mental health issue 
(ex;: depression, anxiety, 
obsessive compulsive 
disorder 

 



Reasons for Saving  

 Sentimental: ‘This represents my life. Its part of 

me’ 

 

 Instrumental: ‘I have a need for this. I could use 

this’  

 

 Intrinsic: ‘This is beautiful’  



Meet Fred, George, and Alice 



George  

George Ran a supply business for 45 years. He is an 

inventor and a health food advocate.  

These days he is trying to keep all his equipment and 

health food supplies in a tiny one  

room apartment. 



Alice  

At 86, Alice only started keeping things recently. She will 

take a wide variety of  things 

from the dumpster, some which are not very sanitary. 

She is suspicious of  people. 



Fred  

Fred is a widower renting a house with a friend. Fred 

began collecting and hoarding  

tools, parts and other equipment. The living space has 

become so limited they sleep  

on chairs.  



Commonly Code Violations for 

hoarding 

 Fire Load 

 Fire hazards (items in or around oven, heat 
source, etc.) 

 Trip hazards 

 Infestations  

 Non functioning plumbing  

 Structural safety (weight of items)  

 Sanitation concerns (rotting food, feces) 

 



Fair Housing and Hoarding 

 The fair housing act defines persons with a 

disability to mean those individuals with mental 

or physical impairments that substantially limit 

one or more major life activities (US Dept of 

justice Website) 

 



Fair Housing and hoarding cont… 

 Compulsive hoarding is a disability 

 Clients with compulsive hoarding problem have 

the right to request reasonable accommodation 

from their property manager 

 A reasonable accommodation would still require 

that minimum health and safety requirements 

are met  



Is there anything a building manager 

can do?  

 On one hand, tenants have a responsibility to 

keep the place reasonably clean. On the other 

hand, people have the right to live as they like as 

long as they are not hurting others.  

 

 



Stop and think?? 

 



 Is this situation affecting 

the other tenants?  

 Why am I concerned?  

 

 Is it causing problems in 

the first place?  

 Is it that it just offends 

my sensibilities or 

standards?  

 

 

 



Primary Intervention Roles  

 The enforcement role: clarifies what is causing 

code violations, could lead to an eviction 

 

 The support role: offers the assistance needed to 

meets codes, prevent eviction, address 

underlying causes, access resources  



Some Practical Tips  

 Make a call to continuing care if the resident doesn’t 

seem to be able to take care of him or herself or make a 

call to mental health services. Mental Health Services 

can be found in the yellow book.  

 ANYONE CAN MAKE A REFERRAL TO 

MENTAL HEALTH OR CONTINUING CARE 

 In order to respect the persons confidentiality, these 

agencies cant give you information about the person, 

but you can offer to be of assistance  



Other helpful DO’s 

 Talk w/ the tenant face to 
face about your concerns 

 Use a soft, gentle approach 
and the person tell you 
his/her story 

 Treat the person with respect 
and dignity 

 Respect the fact that these 
posessions may mean 
something important to the 
person 

 Remain calm and factual, but 
caring and supportive  

 Reassure the tenant that 
others will try to help and 
work with him/her 

 Work with the medical or 
mental health services, public 
health or other agencies 

 Involve the tenant in finding 
solutions to the problem  

 Ask open minded questions 

 Reflectively listen 

 ‘Work with’ the tenant 
instead of ‘doing for’ them 

 

 



Other helpful DONT’s  

 Don’t expect overnight 

improvement. Go slowly and 

expect gradual changes 

 Don’t arrange to clean out 

the place behind their back 

 Don’t be judgemental or 

critical about the persons 

living situation 

 

 Don’t talk about the tenant 

to others & don’t make 

negative, teasing or sarcastic 

comments 

 Don’t press for information 

that would make the tenant 

uncomfortable  

 Don’t have a garage sale at 

your building. The tenant will 

just add to their collection as 

opposed to getting rid of it   



Resources or More Information 

 Obsessive Compulsive Foundation:     

 http://www.ocfoundation.org/hoarding/index.php 

 My mothers Garden:  

 http://www.mymothersgardenmovie.com 

 A&E Hoarders: 

 http://www.aetv.com/hoarders 

 National Alliance of Mental Illness:  

 http://www.nami.org 
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